KATWA COLLEGE

B.A 6™ SEMESTER(GENERAL) INTERNAL ASSESSMENT UNDER CBCS (2020)
SUBJECT: ENGLISH

PAPER: SEC 4

Answer any one of the following questions: 1x10=10

1. What are the differences between speech and writing. Give some examples.
2. What is Communication? Write down the essentials of Good Communication.
3.Define the effective communication. Mention at least five barriers which effect communication.

4.Write down one or two imaginary conversations in which you have to include at least four 'speech &
situation /context' as mentioned here:

a. Greetings and Leave taking

b. Making and Granting/ refusing requests
c. Queries and Giving information/ direction
d. Complaints and Apologies

e. Expressing disapproval

f. Alerting and Warning.
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